
practice safe hair guidelines
M E T R I C  H A I R  S T U D I O

before your visit
within the last two weeks, if you or anyone you've been in contact with have been sick, had a fever, or experienced

shortness of breath/cough, please reschedule. if you have traveled outside of your normal routine (camps,

vacations, overnight work trips, etc.) please consider waiting at least two weeks to confirm that you have no

symptoms before coming to your appointment. no cancellation fees will apply during this time, as we intend to err

on the side of caution and ask that you do the same. we're thankful to be able to provide a little bit of normalcy to

everyone's hair routines but don't want to downplay the risk associated with the close nature of our services. if you

are part of a high risk category, please consider waiting to schedule an appointment. we value the health of our

community and want to keep everyone as safe as possible.

if you come to your appointment visibly sick, we will ask you to leave and you will be charged the full price of

your appointment. we know that this is harsh and we don't plan on needing to enforce this, but we want you to

stay home if you're sick. we just can't risk it. thank you for understanding.

at the salon
stylists and clients will be required to wear masks at all

times - you may also be asked to hold a clean towel over

your mask so that we can remove ear straps as needed

no drinks or snacks, and please limit personal items to

what you can keep on you, no large bags

no visitors, no exceptions - unfortunately this applies to

kiddos too for now

facial waxing services will not be available

cashless/touchless payments are preferred and no

signatures will be required

limited private hours are available for those who wish to

be the only client in the salon - please note these will be

limited to stylist availability, ask your stylist for more info

when you arrive for your appointment, please let your

stylist know and wait in your car until instructed to come

inside

service pricing is hourly and express services are

available to help limit time in the salon

if you have any other questions or concerns, please don't

hesitate to ask - we're more than happy to do everything

we can to make you feel comfortable and safe

what we've always done: new protocols:
sanitize and disinfect all tools between each client

using Barbicide and 99% isopropyl alcohol

follow State Board of Cosmetology sanitation

guidelines

deep clean common areas weekly

practice proper hygiene

sanitize surfaces and stylist chairs

removal of laundry hampers - client linens will be

placed directly in the washing machine until

laundered with bleach and detergent

in addition to tools, all surfaces will be disinfected

with EPA approved cleaners between each client

hand sanitizer will be available at each stylist station

for clients to use as needed

full sanitizing and disinfecting will be conducted at

the beginning and end of each day in all common

areas of the salon

sanitation guidelines


